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CORRECTIVE ACTIONS FOR DISMISSING ALERTS

EXIT

Moved patient away from door.
Properly transported patient.
Properly discharged patient.
Located patient & returned to Unit.
Other

OUT OF UNIT

Located patient & returned to Unit.
Properly transported patient.
Properly discharged patient.

Other

TAG LOOSE

Tightened the tag.

Reapplied tag. Tag came off patient.
Other

TAG TAMPER
Replaced band which was too tight.
Properly discharged tag.

Reapplied tag & discharged correct patient.

Replaced band damaged by caregiver.
Notified nurse again, not replaced yet.
Other

SUPERVISION

Relocated patient within room.
Replaced the tag with new one.
Notified manager of repeated alarms.
Other

BAND IMPROPERLY APPLIED
Properly replaced band.
Other

LOW BATTERY
Replaced tag & put it in charger.

CHECK TAG TIGHTNESS
Tightened tag immediately.

BAND DETACHED

Applied a new band.

Other

TAG LOITER

Moved patient away from exit.
Controller detecting tag in room.
Other

INCOMPLETE TAG ADMIT

Completed patient information.

TRANSPORT TIME OVERDUE WARNING
Extended transport time.

Return patient to Unit & cleared alert.

Cleared alert. Patient in Unit.

Other

TRANSPORT TIME OVERDUE RETURN
Cleared alert. Patient in Unit.

Return patient to Unit & cleared alert.
Extended transport time.

Other

DOOR AJAR

Located open door, closed completely.

AUTO DISCHARGE

Gave tag to manager, re-tagged patient.

DUPLICATE TAG

Gave tag to manager, re-tagged patient.

TAG STILL BONDED
Discharged tag. Used different tag.

MOTHER BABY MISMATCH
Checked ID & corrected mismatch.
Moved baby from incorrect mother.
Other

KISSES LOW BATTERY
Discharged Hugs tag. Re-tagged mom & baby.




REASONS FOR SUSPENDING TAMPER
Tag applied too tight. Changing band.
Parent/Caregiver pulled tag to loosen it.
Changing band.

Replacing damaged band.

Other

REASONS FOR TRANSPORTING
Transporting patient to radiology.
Transporting patient for testing.
Moving patient to new unit.
Patient visiting mother out of unit.
Other




